
 

Complaints 
 
If you think that the Police and Crime Commissioner has failed to supply information in accordance 
with the publication scheme, then you should write in the first instance, to the: 

 
Chief Executive, OPCC – West Mercia, Hindlip Hall, Hindlip, Worcester. WR3 8SP. 
 
The PCC will aim to deal with your complaint within 10 working days. If you are dissatisfied with the 
response you can ask for the matter to be internally reviewed. Internal reviews will be completed 
promptly and a response given to you within 20 working days of your further request. 
  
If, after the internal review, you remain dissatisfied, then you can complain to the Information 
Commissioner (Office of the Information Commissioner), Wycliffe House, Water Lane, Wilmslow, 
Cheshire SK9 5AF). 
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WEST MERCIA PCC: DISCLOSURE LOG 
RESPONSE TO REQUEST 

 
Reference: 2016-127 
Date of response 29th November 2016 
 
 
FOI Query 

Dear Sir/Madam, 

We are currently working on a research project related to the Community Remedy 
(Part 6 of the Anti-Social Behaviour, Crime and Policing Act, 2014) and would like to 
submit the following freedom of information request in three parts. We are conscious 
of issues around the costs to your organisation of gathering and supplying 
information to researchers, and so we would appreciate it if you could still provide us 
with information in relation to Q1 as a priority, and latterly then with information in 
relation to Q2 and Q3, costs permitting: 

Q1. What work is the Office for the PCC undertaking to monitor the implementation 
and uptake of the Community Remedy? 

Q2. Are there currently any plans to revise your Community Remedy document? 

Q3. How have you publicised the Community Remedy to the general public? 

 
Response 
 
1. The Office of the PCC is not actively monitoring the implementation and 
 uptake of the Community Remedy. 
 
2. There are no current plans to revise our Community Remedy document. 
 
3. The Office of the PCC initially published the Community Remedy to the 
 general public but has not been published since. 


